
Those days are gone! We will eliminate the extra paperwork for 
verification of debit card payments and reimbursements.

Signing up for BCC's EOB Harvesting is as easy as 1-2-3:

Tired of ALL of the paperwork involved in manually 
submitting Explanation of Benefits (EOBs) for 

healthcare expenses? 

Have questions? Contact BCC's Customer Service Call Center at: 800-685-6100 
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Log in to My SmartCare.

Click on "Connect Your Plans".

Enter your log in credentials 
for your insurance carrier(s) 
website/portal.

We’ll take care of the rest! 
Every time one of your carriers 
issues an EOB, we will retrieve 
the information automatically.


